
Noticed
Acknowledge
their 
presence

Known
Get to know 
them on a 
personal level 
first

Named
Ask them
their name

Remember
to S.H.I.N.E

Shake
Hands

Introduce 
yourself

Engage 
them in
Conversation

Ask 
their 
Name

Smile

Needed
Connect and 
support  them 
through the 
process

www.CultureOfBelonging.org                        (773)344-5996                           https://www.linkedin.com/in/curtis-hill-culture-of-belonging/
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Curtis Hill

Belonging

Exclusion


